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INSTRUCTIONS FOR USE OF
CEILING-MOUNTED HEAT-PUMP
DEHUMIDIFIER

Model: DeAir.RE-60CL; DeAir.RE-100CL;
DeAir.RE-150CL; DeAir.RE-300CL; DeAir.RE-600CL

This product is manufactured and distributed by DeAir Joint Stock Company
@ deair.com.vn &) 0925 977 579



Content

1. Safety INStrUCTIONS couiui e e 1
2. Scope of AppliCation ...eeieiiiiiee e 1
3. HowtoUsethe Unit Effectively....cccceeiiiiiiiiiiiiiiiiieeeeene, 1
4. Technical Specifications .....couvviiiiiiiiir e 2
5. Functional Operation .....ciuiuiiiiiiiiiiie e ee e e e 2
(ST 1= 1 1 = PP 3
6.1. OPEratioN .oueieeiiiieie e e 3
6.2. HUMIdity SEttNG..cvu it e e 3
N O ¢1-1 72 (PPN 4
8.  Errors and problemS .o 5
8.1. Error messages on the screen and how to handle them ...... 5
8.2. TroubleShOOtiNG ...c.uviueiiiii e 5
9. MaiNtEBNANCE. ...uiiiiiiiii i 6

Thank you for choosing our product! This user manual is essential for the
installation, operation, and maintenance of the unit. Please follow all
instructions in this document to maximize dehumidification efficiency and
troubleshoot potential situations to extend the unit's lifespan.



PRODUCT REGISTRATION

Record the serial number of the dehumidifier in the space provided below
for future maintenance reference.

Serial NUMber; ~===— =

IMPORTANT: Keep a copy of your sales invoice and warranty card for DeAir
warranty service.

WARRANTY POLICY

The warranty period is 24 months from the date of purchase.

The warranty is limited to the free replacement of any defective parts or
manufacturing defects that occur within the warranty period.

All warranty claims must specify the model / serial number
These details are printed on the unit's identification plate.
Read all instructions before using this dehumidifier.

To reduce the risk of fire or electric shock to persons when using the
dehumidifier, follow basic precautions.

Hotline: 0925 977 579



1. Safety Instructions

Do not place the unit outdoors to avoid abnormal operation.

Do not repair or disassemble parts of the unit to avoid any damage
affecting its operation.

Place the unit in a suitable location that does not damage the
power cord.

Do not place heavy objects on the unit or throw anything into it.
Use the push button on the unit to start it; Do not use the plug to
start the machine.

Place the unit on a flat surface to minimize noise during operation.
Maintain a distance of at least 50cm between the unit and
surrounding objects for ventilation and to avoid impacts.

2. Scope of Application
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Storage rooms, such as for machinery, tools, bank computers,
libraries, museums, garment companies, and parking garages.
Keep your room dry and comfortable, preventing mold on furniture,
carpets, or clothes on rainy days.

Using a dehumidifier helps you stay comfortable with any cause of
humidity.

The dehumidifier is not explosion-proof, so do not use it in places
with flammable materials, explosive gases, dust, or chemical
products.

3. How to Use the Unit Effectively
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For the unit to achieve maximum efficiency, you must placeitin a
closed room; otherwise, air convection will bring moist air into the
room, and the machine will not be able to dry the room as required,
no matter how it operates.

Clean the filter regularly to ensure the unit's functions are not
affected.

Do not place the dehumidifier in a poorly ventilated area.



» If the humidity on the machine is low, it means the humidity in the

room has been reduced.

4. Technical Specifications

DeAir.RE | DeAir.RE | DeAir.RE DeAir.RE DeAir.RE
-60CL -100CL -150CL -300CL -600CL
Operating °C 5-60 5-60 5-60 5-60 5-60
Temperature
Dehumidificatio
300 600

n. Capacity kg/day 60 100 150 . o . o
@30°C/80% @30°C/70% @30°C/70%
Airflow CMH 400 1,200 1,500 3,000 6,000
Noise Level dBA 55 57 57 59 65
Refrigerant Type R410A
Refrigerant
Charge kg 0.8 1.3 1.4 1.9 4.3
Control Type Fox-1h
Power Supply Vﬁzh/ 220/1/50 380/3/50
Power KW 0.86 1.65 1.73 5.85 9
Consumption
Dimensions (W x mm 850x515x | 965x650x | 965x650x 1,220x 1,220x
D x H) 400 650 650 1,010x800 1,390x800
Weight kg 31 51 61 150 200

5. Functional Operation

Humidity setting

Select mode
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Power indicator light
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Activity indicator light
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6. Setting
6.1. Operation

Slide the mode switch to ON.

Set the desired humidity.

If the room humidity is higher than the set value, the dehumidifier
will operate. The fan runs first, and the compressor starts after 3
minutes.

When the set humidity is reached, the unit will turn off.

Slide to OFF to turn off the unit.
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6.2. Humidity Setting

The humidity setpoint can be adjusted during normal operation.
Set the humidity level between 40% and 60%.

The unit will cycle on and off to maintain the required humidity.
The device used for humidity control is the Fox-1h, a brand with a
proven market reputation for stable quality and precise humidity
control.

YV VYV

Step 1: Press “ SET ” to set the humidity.

Step 2: Press the A and V¥ buttons to change the humidity.

Step 3: Press “ SET ” to save the setvalue.




7. Operate

Before operating, check the impedance after the CB to ensure that the
device does not touch the shell, ensuring safety.

Step 1: Turn on the DeAir.RE-CL machine CB ; the power light is on (red
light).

Step 2: Set the desired humidity according to the installation instructions
above.

Step 3: Slide ON to the right to run the machine. When you slide ON, the
operating light is on (green light).

Step 4: If the set humidity value is below 30%, the DeAir.RE-CL
dehumidifier will run continuously in dehumidifying mode. Setting the
dehumidifier to run continuously often causes the following three
damages:

» The operating costs are very high, because there are times when
the humidity in the room is very low, the dehumidifier still runs but
cannot separate water because it is outside the effective operating
range of the device.

» When the humidity in the warehouse is low, the water is not
separated by the dehumidifier. At that time, the dehumidifier will
become a heat generating device, causing the room to heat up to
more than 50°C. It can affect the quality of the product such as
discoloration, peeling, causing fire with products stored with
temperature limits. It can damage the dehumidifier when the
temperature value is outside the operating range of the device.

» The parts in the dehumidifier must run continuously without any
cooling down time, leading to mechanical parts being worn out and
damaged. Parts that can be damaged include the fan motor and
compressor motor.

» Recommendation: In cases of force majeure, the customer has
foreseen the damage and is responsible for the possible loss, then
set the humidity value below 30%. A technician must operate to
monitor the operation of the device at the set humidity below 30%.
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8. Errors and problems

Low gas pressure protection will prevent the compressor from continuing
to operate when the system has no refrigerant gas, causing damage to the
compressor, or the compressor working in conditions where the room
temperature is too low will cause the compressor oil to move into the
condenser, causing oil shortage, causing wear and tear on the mechanical
parts of the compressor, causing damage (this device is not designed to
operate at temperatures below 5°C).

8.1. Error messages on the screen and how to
handle them

Error Reason Treatment
Er1 Memory full error Power off and restart
oE Humidity sensor signal Check the connection cable
loss error
5-E Humidity sensor short Check the connection cable

circuit error

Warning: Do not block the drain pipe because the water will not drain
properly and affect the parts of the dehumidifier.

8.2. Troubleshooting

STT Token | Check Solution
Check connection Plug in the power cord
securely, check the power
to power source
cord.
Machine not phgck if the ' Plug in the power cord
1 . indicator light is securely, check the power
working
on? cord.
Check room Tempfarature range for
temperature machine
operating is 5°C- 60°C.
Phenomena - Clean the airfilter if itis
2 condensation Checkair filter clogged with dirt.
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Clear the air ductifa

Checkiifthe air foreign object is blocking

ductis blocked?

the duct.
Checkroom This is normal. Humidity is
temperature is low when ambient
lower than 20°C? temperature is low.

The machine is
setting the humidity
higher than the

Set the machine humidity
level lower than the current

current humidity. humidity.
Water overflow Check that the installation
during operation. location is level.

3 Water Leak Check if the drain
hose is kinked or
bent?

Straighten the tube to
avoid kinks.

Check if the Place the device
machine is placed horizontally on the ground
in a safe location? firmly.

Is any part of the
4 Noise machine loose or
shaking?

Check and tighten loose
parts.

Noise from water flowing
through the evaporatoris
normal.

Noise like running
water

9. Maintenance
AIR FILTER CLEANING (every two weeks)

The air filter can be easily removed for cleaning. Do not operate the unit
without the air filter or evaporator as this may cause contamination.

» Clean the machine with a soft wet cloth.
» Remove the filter cap to remove the filter.
» Remove the filter from the appliance.




» Use tap water to clean the filter. Dry the filter before placing it in
the machine. Regularly cleaning the filter will increase the
efficiency and capacity of the machine.
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Turn off the machine and remove the front filter, wash under running water.

Warning: Do not touch the evaporator surface with bare hands to avoid
injury to your fingers.

ATTENTION!

» The machine is suitable for temperature 5°C ~ 40°C, grounded
when the machine is working.

» To avoid damage to the unit when moving, do not tilt the
dehumidifier more than 45°.

» When draining continuously, place the drain pipe at an angle
greater than or equal to 5° to the horizontal and not higher than the
drain.

» To extend the life of the machine, turn it back on after 3 minutes
from when it stopped working.

» Before repairing or cleaning the machine, make sure the machine
is turned off.

» Do not use chemicals, volatile solvents or corrosive solutions to
clean the machine.



Do not wash the machine with water hotter than 40°C, as the
surface of the machine will fade and be damaged.

Use a soft, clean cloth to dry the machine. If the machine exterior
is dirty, you can use neutral detergents and water to clean the
machine.

To avoid electric leakage, do not wash the machine directly with
water.

When the machine is running, the compressor will generate heat,
this is a normal condition.

The machine does not have explosion-proof function, do not use
the machine in flammable and combustible places.

When the power cord is damaged, please call the supplier or an
electrician for help.

If the machine is used in a dusty environment, please take
measures to prevent dust from entering the machine.



FOR ANY QUESTIONS, PLEASE CONTACT
OUR CUSTOMER SERVICE CENTER

de Air

Total Climatech Solution!

Hotline: +84 925 977 579

(]
DeAir Joint Stock Company Office and factory: ~ 442/8, National Highway 1A, An Phu Dong Ward, District 12, HCMC
@ deaircomvn © 0925977579 B

ranch: No. 29, Nhu Quynh Street, Nhu Quynh Town, Van Lam, Hung Yen



